MpunoxeHne K Npukasy

oT 26.05.2015 r» Ne 8-op

NMONOXEHUE
O nopsifike paccMoTpeHUs1 obpalleHun rpaxxaaH MyHULMNANbHOrO AOLWKOSIbHOro
obGpa3oBaTtenbHOro yupexaeHus «erckoro caga Ne 13 «Bacunek»

1.00wWwume nonoxeHus

1.1.HacTtosqwee MNonoxeHne 0 Nopsake pacCMOTpeHus obpalleHni rpaxgaH MyHULUNanbsHOro
OOLLKOMNbHOro obpasoBaTenibHOro yupexaeHus «detckoro caga Ne 13 «Bacunek»
paspaboTaHo B cooTBeTCTBUN ¢ PeagepanbHbiM 3akoHOM Poccuickon ®enepaumm ot
29.12.2012r. Ne 273-93 «O6 obpasoBaHum B Poccunckon ®epepaummy»; PegeparnbHbiM
3akoHoM Poccuiickon ®epepaumm ot 02.05.2006r. Ne59-03 «O nopsiake pacCMOTpPEHMUS
obpalleHunn rpaxaan Poccurickon degepaumny.

1.2. Opranunsauus paboTbl ¢ obpalleHusamMmM rpaxxgard B agMmuHuctpaumo JOY Begetcs B
cootBeTcTBMM C KoHcTuTyumen PP, depepanbHbiM 3akoHOM 0T 06.10.2003 r. Ne 131-®3 «O06
00LmMX NpUHUMNax opraHn3aunum MECTHOro camoynpasneHns B P®, degepanbHbiM 3aKOHOM
Poccunckon ®epepaumm ot 02.05.2006r. Ne59-d3 «O nopsgke paccmMoTpeHus obpalleHnin
rpaxkgaH Poccuiickon ®epepaummny», Yctasom JOY n HacToswmm MonoxeHnem.

OpraHusaums paboTbl C MMCbMEHHBIMU U YCTHBIMU OBpaLLeHNAaMN rpaxaaH AoMmKHa
obecne4ymBaTb HeOBX0OUMbIE YCIOBUSA ANS OCYLLECTBIIEHUSA NpegoCTaBEHHOro U
rapaHTMpoBaHHOro rpaxgaHam KoHctutyumen PO npaea obpaluaTbCsa C NpeafioKeHnsMu,
3asiBMEeHMsIMU 1 Xanobamm B MMCbMEHHOW 1 yCTHOW hopMe.

O6palleHna rpaxkagaH NocTynarT B BUAE NPEOSIOKEHWIA, 3asBNEHUN 1 xanob.
lNpednoxeHue - obpalleHne rpaxxgaH, HanpaBreHHoe Ha ynydleHne gesatensHoctn JOY.
BasieneHue - obpalleHne B Lensx peanv3aumm npae U 3aKOHHbIX UHTEPECOB rPaXKaaH.

XKanoba - obpalleHne c TpeboBaHNEM O BOCCTAHOBEHMN MPaB U 3aKOHHbIX MHTEPECOB
rpakgaH, HapyLeHHbIX AencTeusaMmun (nnmn 6esgenctemem) coTpygHukos OY, a Takke
peweHnammn agMmmHncTpauumn JOVY.

MoemopHbIMu cunTatoTCcst obpaLLeHuns, NOCTYNUBLLNE OT O4HOIO M TOrO e Nl Mo O4HOMY U
TOMY ke BOMPOCY, ECIN CO BPEMEHW NOAAY4M NepBoro UCTEK CPOK PACCMOTPEHNUS UMK
3asBUTENb He YAOBNETBOPEH AaHHLIM eMy OTBETOM. [TMcbMa OAHOro U TOro Xe fnua 1 no
OOHOMY U TOMY e BOMPOCY, NOCTyNMBLUME [0 UCTEYEHUSI CPOKa PACCMOTPEHUS, CHMTalOTCS
nepBUYHBbIMM.

AHOHUMHbLIMU CHYUTaIOTCS MMCbMa rpaxaaH 6e3 ykasaHus hamunum, agpeca, rno KoTopomy
AOmkeH OblTb HanpaBreH OTBeT, NO TakUM 0OpalLleHnsiM OTBET He JaeTcs.



1.3. MNpun paccMoTpeHnn obpalleHust He AoMNycKkaeTcs pasrialleHe CBeAeHWUI, coaepKallmxcs
B oOpalLleHnm, a Takke CBEAEHUI, KacatoLLMXCSl YaCTHOW XXU3HW rpaxaaHuHa, 6es ero
cornacusi.

1.4. AamnHuctpaumnsa JOY cuctematnudeckn aHanmsmpyeT n obobLiaeT obpalleHns rpaxkaax,
coaepXalluecst B HUX KPUTUYECKNE 3aMeydaHus, C LiefNbio CBOEBPEMEHHOIO BbISIBNEHUS U
YyCTpaHEeHMs MPUYMH, MOPOXKAAMLLMX HAPYLLEHME NPaB U OXPaHSEMbIX 3aKOHOM MHTEPECOB
rpaxkaaH.

2. MpaBo rpaxpgaH Ha obpalleHne

2.1. I'paxgaHe nvetoT npaBo obpallaTbCs NIMYHO, B YCTAaHOBEHHON dOpMeE, a Takke
HanpaBNATb MHAMBUAYASbHbIE U KOMNEKTUBHbIE NMMCbMEHHbIE 0DpaLleHNsa B aAMUHUCTPALMIO
JOY nnbo AomKHOCTHLIM NLLAM.

2.2. [paxgaHe peanusyloT NpaBo Ha obpalleHne ceBobogHO U JOBPOBOMBHO, HE HapyLLas npas
n ceoboabl Apyrnx nuu,.

2.3. dopma obpalleHuns rpaxxgaHamu BelbupaeTcs CamoCTOATENbHO.
2.4. PaccmoTpeHune obpalleHuii rpaxaaH ocyllectensietcda 6ecnnaTtHo.
2.5. NMpun paccmoTpeHun obpawennsa B agmmHucTpaumio JOVY rpaxganHvH nmeeT npaso:

- MNpeacTaBnATb AOMNONHUTENBHBIE JOKYMEHTBI M MaTepuansl, 60 obpallaTeca ¢ NpocsOom
06 nx nctpebosaHuu.

- 3HAaKOMUTbLCA C JOKYMEHTaMK 1 MaTepuanamMu, KacarLmMMNca pacCcMoTpeHus obpalleHuns,
ecnu 3TO He 3aTparmBaeT npasa, cBob604bl U 3aKOHHbIE MHTEpPeChl APYrMX Nyl ecrnn B
yKa3aHHbIX JOKYMEHTax U Matepuanax He cogepXaTtcs nepcoHarnbHble AaHHble, a Takke
CcBefeHUs, COCTaBMnsoLLMe rocyaapCTBEHHYIO MW MHYI0 OXpaHseMyto befepanbHbiM 3aKOHOM
TanHy.

- MonyyaTb NMMCbMEHHbBI OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHne BONPOCOB, 3a
WCKITIOYEHMEM CIyYaeB, YkaldaHHbIX B M.M.5.4, 5.8 HacToswero NonoxeHus.

- Obpawatbes ¢ xkanobor Ha NPUHATOE NO OOpaLLEHUIO peLleHne unu OencTeme
(6e3pencTBmMe), a TaKKe C 3adBIIEHNEM O NMPEKpPaLLEHMN PAaCCMOTPEHUST 0OpaLLeHust.

3. TpeboBaHUA K NTUCbLMEHHOMY OGpaLLeHUIo

3.1. B nMcbMeHHOM ob6palleHun rpaxkgaHvH B 06s3aTeNibHOM Nopsake ykasbiBaeT
HanmeHoBaHune JOY; bamunuio, ums, otyecTBo 3asegytowero OY; ceoto hamunuio, nvs,
OTYECTBO, NMOYTOBbLIN agpec, MO KOTOPOMY AOJKEH ObITb HaNpaBrieH OTBET, yBe4OMIIEHNE
nepeagpecauun obpalleHns; nanaraeT CyTb NPearioXKeHns, 3asiBIIEHNS UIn xanobbl; CTaBuUT
MIMYHYI0 NOAMWCH 1 AaTy.



3.2.B crniy4yae HGO6X0,E|,VIMOCTVI B noareepxaneHme CBoOMxX oBoOO0B rpaxagaHH K MTMCbMEHHOMY
06paLu,eHwo npunaraet AOKYMEHTbl U MaTepuarbl nnobo nx Konuw, KOTOpbl€ BO3BpaLLaOTCA
3adBUTESTIAM MO UX np00b6e.

3.3. O6paLlleHune, noctynmeliee B agmuHuctpaumto JOY no nHopMaLMoHHbIM cuctemam
o6LLero Nonb3oBaHUA, NOANEXUT PAaCCMOTPEHMIO B NOPSiAKE, yCTAHOBNEHHOM HACTOALLMM
MonoxeHuem.

3.4. ['paxaaHuH HanpaensieT cBoe NMcbMeHHOe obpalleHne HenocpeaCcTBEHHO Ha UMS
3aseaytowero JOY.

3.5. NMnucbmeHHoe obpallieHne NoanexnT obsi3aTenbHON perncTpaumm B TeHeHNe Tpex aHemn ¢
MOMEHTa NOCTYNIEHNS.

PeFMCTpaLI,I/IOHHbIVI MHOEKC o6pau_|,eH|A;| rpaxgaH yka3biBaeTcAa B NMCbMEHHOM O6paIJ.|,eHI/1I/1,
KOTOprIZ CTaBUTCA B BEPXHEM J1EBOM YrII1y NepBOro JincTta.

3.6. Nncbma rpaxkgaH ¢ NOMETKOM «IIMYHO» NOCne NPOoYTEeHNs agpecaTtoM, B cryyae, ecnm B
HUX CTaBSATCHA BONPOCHI, TpebyoLwwme odumumanbHbiX OTBETOB, NEPESAOTCH HA perncTpaumio B
YCT@HOBIIEHHOM MOPSAKE.

3.7. NucbmeHHoe obpalleHne, cogepkallee BOMPOChI, HE BXOOALLME B KOMMETEHLMIO
3aBeaytowiero [1OY, HanpaBnseTcs B TeYEHME CEMU OHEN CO OHA perncrpauun B
COOTBETCTBYHOLLMIA OpraH AN peLleHns NocTaBneHHbIX B 06paLLeHnn BonpocoB ¢
yBeZIOMIIEHNEM TpaXKgaHUHa, HanpaBuMBLLEro obpalleHue.

3.8. Basegyrowmn JOY no HanpaBneHHOMY B YCTaHOBIIEHHOM MOPSIAKE 3anpocy
rocygapCTBEHHOMO opraHa unu A0MMKHOCTHOrO Nyua, paccMmaTtpusarLLmx obpalleHve, oba3aH B
TeyeHune 15 gHeln NnpegocTaBUTb JOKYMEHTbI U MaTepuarnsl, 3a UCKIIOYEHNEM UMEOLLNX

rocyAapCTBEHHYIO NN MHYI0 OXpaHsieMyto doeeparibHbIM 3aKOHOM TaliHy .

3.9. BanpeluaeTca HanpaensTb Xanoobbl rpaXkaaH Ha pacCMOTpeHne TeM coTpyaHukam JOVY,
pelleHne nnun gencreme (6e3nencrTeme) KoTopbix obxanyeTtcs.

4. PaccmoTpeHume obpalleHui rpaxagaH, noarotoBka oTBeTOB

4.1. ObpaweHune, noctynmeulee 3aseayowemy [1OY, nognexnt obasarenbHoMy
PacCMOTPEHWIO.

4.2. YyeT, pernctpaumsi, Xoq pacCMOTpeHUs obpaLLeHns rpaxaaH OCyLLECTBNSAOTCS
3aBefyloLNM C 3aHECEHMEM B XXypHar obpalleHnin rpaxaaH.

4.3. 3asegytrowmn JOY:

- obecneuymBaeT 0GbLEKTMBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PAaCcCMOTPEHNE 0GpalleHs, B
cryyae Heo6XoaMMOCTM — U C y4acTUeM rpaxkaaHunHa, HanpaBUBLLETO 0OpaLLeHME;



- 3anpawmnmsaeT HeO6XO[J,VIMbIe 054 pacCMOTpeHUA 06paLu,eH|/19| OOKYMEHTbLI U MaTtepuarbl, 3a
UCKIMD4YeHnemM matepumarnos CygoB, OpraHoB O3HaAHUA 1M OpraHoB nNpeaBapuUTeribHOro
cnencrtenA,

- IPUHAMaET Mepbl, HarnpaBlieHHblE HA BOCCTaAHOBIIEHME UITN 3alUNTY HapyLWEeHHbIX Mnpas,
CBOGOD, N 3aKOHHbIX MHTEPECOB rpakgaHHa,

- AaeT NMCbMeHHble OTBETbI MO CYyLLEeCTBY NOCTaBJIEHHbIX B o6pau_|,eH|/|M BOMPOCOB,

- yBeAOMIIAET rpakgaHmHa o HanpaBieHun ero 06paL|_|,eH|/|$| Ha paCCMOTpeHNE B /:l,pyr0|7| opraH
nnun gpyrme opraHm3auumm ropoga B COOTBETCTBMN C UX KOMMeTeHUMen.

4.4. OTBETHI HA OOpaLeHns rpaxaaH, NpucnaHHele Ha M4 3asegytowero JOY, roToBATCA Ha
OnaHke yupexgeHusa 3a noanuceto 3aseaytoero [JOY u perucTpupyroTcs B XXypHarne.

4.5. OTBeTbl AOMKHbI CoAlep)KaTb KOHKPETHYIO M YETKYI MHAOPMaLMIo No BCeM Bomnpocam,
nocTaBreHHbIM B 00palleHnn rpaxaaH. Ecnu 3aseutento gaH oTBET B YCTHOW hopMe, TO B
maTepuanax, NpUNoXeHHbIX K obpaLleHno, 0MKHO ObiTb 3TO ykasaHo. Ecnv naetcs
NMPOMEXYTOYHbIN OTBET, TO YKa3blBAETCA CPOK OKOHYATENBHOIO PeLleHUs: NOCTaBEHHOro
Bonpoca.

OTBeTbI, noaroToBJiEHHbIE HA OCHOBAHUK NMPaBOBbIX OOKYMEHTOB, AOJIKHbI COAEPXKaTb
PEKBU3NUTbLI 3TUX OOKYMEHTOB C YKa3aHneM aatbl U HaMMeHOBaHNA.

OTBET Ha KOMMEKTUBHOE o6pau.|,eHV|e oTnpasnAaeTCcd Ha MMA nNepBoro noanncasLlero ero numua,
eCIn B NnCbMe He OroBOpPeHO KOHKPETHOE NNLIO, KOMY HaanexXuT Aatb OTBET.

OTBeT Ha o6palleHne, noctynueliee B agMuHucTpauuio JOY no nHpopMaumoHHbIM cucTemMam
o6LLero nonb30BaHUs, HaNpPaBnsieTCs No NOYTOBOMY apecy, ykasaHHOMY B 06paLleHun.

4.6. OBpalleHuns rpaxxgaH nocre nx pacCMOTPEHUSA NCMOSTHUTENSIMU BO3BpaLLalTCs CO BCEMMU
OTHOCALLMMUCA K HUM MaTepranamu 3asegytowiemy [JOVY.

4.7. MNopsiaoK BU3NpOBaHWs MOArOTOBIIEHHbIX OTBETOB Ha OOpalLeHus rpaxaaH 3a NOAMNMChIO
3aBeaytowlero [1OY yctaHaBnNuBaeTCs CreayroLuii:

Ha aK3eMnusipe OTBETA 3asiBUTENIO B FIEBOM HIKHEM YrNy ykasbiBaeTcs hamunms
NCNoNHUTENSs, HoMep ero cnyxebHoro TenedoHa, a Takke NPOCTaBNATCA haMUnnm
COTPYAHWUKOB, y4acTBOBaBLUMX B NOArOTOBKE OTBETA.

4.8. Ha kaxxgom obpalleHum nocrie OKOHYaTenbHOro peLleHns 1 ero UCNoSTHeHUsT A0MKHa ObITb
oTmMeTKa 06 ncnonHeHnn «B genox», gata v nnyHasa noanuck 3aesefytowero. NpeanoxeHuns,
3asBneHns 1 xanobbl, KONMM OTBETOB Ha rpaxkgaH hopMupyoTCS B 4eN0 B COOTBETCTBUM C
yTBEPXOEHHON HOMEHKNaTypour Aen.

5. NMopsagok paccMoTpeHns oTaeNbHbIX 0b0palleHun



5.1. O6paLlLeHus rpaxgaH, noctynuelune 3aseaytowemy JOY 13 cpeacts MaccoBown
NMHbopMaumm, paccMaTpmBatoTCa B NOPSAKE U CPOKU, NPEAYCMOTPEHHbBIE HACTOALLMM
MonoxeHuem.

5.2. B cny4yae ecnv B NMCbMEHHOM OOpallleHnn He ykasaHa haMunms rpaxkaaHuHa,
HanpaBuMBLLEro obpallleHne 1 NOYTOBbLINM agpec, Mo KOTOPOMY AOSMKEH ObITb HanNpaBneH OTBET,
oTBeT Ha obpalleHne He gaeTtcs 3asegyrowmm JOY, NpuHMMaeTcs peLleHne o CnmcaHum
AaHHoro obpalleHuns «B nenoy.

5.3. Ecnu B YKa3aHHOM 06pau_|,eH|/||/| coaepiKaTtcda cBegeHna o nogrotaBlimBaemMomMm,
coBepLlaeMomM uinn coeepLleHHOM NpoTnBonpaBHOM AeAHUN, a TaKKe O Jinue, ero
nogrotaenumeBakoLLleEM, coBepLUaoLLemM nnm coBepLunBLLEM, 06pa|_|_|,eHV|e nognexnT
HanpaBJieHo B FocyﬂapCTBeHHbIVI opraH B COOTBETCTBUU C €ro KOMMeTeHLUNeN.

5.4. ObpaleHne, B koTopom obxanyetca cyaebHoe pelleHne, BO3BpaLLaeTCs rpaxXaaHnHy ¢
pasbsCHeHNeM nopsiaka o6kanoBaHUs AaHHOTO cyaebHOro peLueHus.

5.5. Mpu nony4eHMn nucbMeHHOro obpalleHursi, B KOTOPOM COAEePXKaTCs HeLleH3ypHbIe,
OCKOpOMTENBHbIE BbIPAXEHWS, YTPO3bl )KU3HWU, 300POBbLI0 UMW MMYLLIECTBY coTpyaHuka OY, a
TaKkKe YIEHOB Ero CeMbi, 3aBeyHLLIMIN BNpaBe ocTaBuTb 6e3 oTBeTa Mo CyLLecTBy
NOCTaBIEHHbLIX B HEM BOMPOCOB U COOOLLUMTL rpaXaaHuHy, HanpaBMBLLEMY OOpalleHne, o
HeZoMnyCTMMOCTM 310ynoTpebneHns npaBoMm.

5.6. B cnyyae ecnm TEKCT NMMCbMEHHOMO obpalleHnsa He nogaaeTcsi NPoYTeHMo, obpalleHme He
noanexuT HanpaeBreHUo Ha PacCMOTPEHME U OTBET Ha Hero He aaeTtca. 3asBuTento 06 aTom
coobuaeTcs, ecnun ero amunus U NOYTOBbIN aapec NoAAAKTCA NPOYTEHMIO.

5.7. ObpalleHns rpaxaaH, NOCTYNUBLUME OT OQHOIO U TOrO e NuLa No OAHOMY U TOMY e
BOMPOCY, €CMNY CO BPEMEHM Nogayn NepBoro 06paLLeHnst UCTEK YCTAHOBMEHHbIA HACTOSLLMM
MonoxeHWem CpoK pacCMOTPEHUS UMK 3asiBUTENb HE COrNaceH C NPUHSITBIM MO ero
obpalLeHnIo peLleHeM, CHUTaOTCS MOBTOPHLIMMU.

Mpw paboTe ¢ NOBTOPHbLIMM OBpaLLeHUAMN Aenonpon3BoanTens OPMUPYET AENO C yXe
NMEILLMMUCS LOKYMEHTaMM No obpalleHnsM JaHHOTO 3asiBUTENS.

He cuuTatoTcs NOBTOPHbIMKU 0BpaLLeHNs O4HOrO U TOro e 3asBUTENs, HO MO pasHbIM
BOMpocaM, a TakKe MHOrokpaTHble — N0 OQHOMY M TOMY K€ BOMPOCY B Cry4ae, ecrnv NpuydmHsbl,
Mo KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 00paLLeH BONPOCOB He Mor ObiTb AaH, B
nocriegylowem Obinn ycTpaHeHbl, rpa)aaHvH BripaBe BHOBb HanpaBuTb obpalleHne
3aBeaytowemy JOY.

5.8. B cnyyae ecnu B nMcbMeHHOM obpalleHnn rpa>kgaHnHa CoaepXMTcsa BOMpoC, Ha KOTOPbIN
€My MHOrOKpaTHO AaBanuncb MMCbMEHHbIE OTBEThI MO CYLLECTBY B CBA3M C paHee
HanpasrieHHbIMM 0BpaLLeHnaMK, 1 NPU 3TOM B 0BpaLLeHnn He NPUBOASATCS HOBblE JOBOAbLI UK
obcToaTenbCTBa, 3aBegyowmn JOY BnpaBe NpUHATL pelleHne o 6e30cHOBaTEeNbHOCTH
o4yepeaHoro obpalleHnsa 1 npekpaLleHnm nepenmckun ¢ rpaxxgaHnHom. O aHHOM peLleHumn
yBe4OMNAETCS rpaxaaHvH, HanpasusLLKN obpalleHne.



5.9. B cnyyae ecnu oTBeT Mo CyLLECTBY NOCTABEHHOIrO BONpoca B 0OpalleHnm He MoXeT ObiTb
AaH 6e3 pasrnaleHnsa cBeAeHUN, COCTaBNALWMNX OXpaHAeMyo heaepanbHbIM 3aKOHOM TalHy,
rpaxkgaHviHy, HanpasuBLLeMY obpalleHne, coobaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO
CYLLIECTBY B CBSA3M C HEAOMYCTMMOCTbLIO pasrialleHns ykasaHHbIX CBEOEHUN.

6. Cpoku paccMoTpeHus obpalleHun u yBegomneHme 3aaButenen

6.1. O6paLlleHus, noctynmeLume 3aBeaytowemy [JOY, paccmaTpuBaloTcsi B CPOK 40 O4HOMO
MecsiLa CO AHSA UX PerncTpaumm, ecriv MHOWM CpoK (MEHbLUWIA) He YCTaHOBIEH pyKOBOAUTENEM.

Ob6palenuns, He TpebytoLime 4ONONHNTENBHOMO U3YYEHUsT U NPOBEPKU, pacCMaTpPUBaKOTCS
6e3oTnaraTenbHoO.

O pesynbTaTtax pacCMOTPEHUS YBEOOMIIAIOTCA 3asBUTENN.
6.2. B ncknountenbHbix criydyasx 3asegyowmin JOY Bnpase NpoannTb CPOK pacCMOTPEHNS
obpaleHus He bonee yem Ha 30 gHen, yBeJOMMB O NPOLMEHNM CPOKa €ro pacCMOTPEHUS
rpaxkgaHvHa, HanpasusLLero obpaweHuve. lNpogneHme cpoka ohopMNAeTCs UCMOMHUTENSAMUN He
MeHee YeM 3a NSATb AHEeW [0 UCTEYEHUs CpoKa pacCMOTpeHus obpalleHus.

7. OpraHusaums paboTbl MO IMYHOMY NpUeMy rpaxaaH

7.1. 'padmk 1 nopsaok nuyHoro npuema rpaxaaH B [10Y ycraHasnveaeTtca 3aseayowmm [OY.

7.2. Npun NMYHOM NpUeMe rpaxgaHuH NnpeabsaBnseT AOKYMEHT, YAOCTOBEPSAOLLMIA ero
NINYHOCTb.

7.3. o Bonpocam, He BXOASLLMM B KOMOeTeHUMIo 3aBeaytowero OY, 3aasutensam
pekomMeHayeTCcs 00paTUTLCA B COOTBETCTBYIOLLME OpPraHbl, yYpeXxgeHns, opraHnsaumm.

7.4. B cnyyae ecnm n3noxeHHble B YCTHOM obpalueHnn hakTbl 1 06CTOSATENBCTBA ABNSAIOTCS
04YeBUAHBLIMU N He TPebyIOT AOMNOMHUTENBHOM NPOBEPKN, OTBET Ha obpallieHne ¢ cornacus
rpaxgaHvHa MoOXeT ObITb JaH YCTHO B XO4e NMYHOro npuema.

Mpn HeobGxooMMOCTU rpaxgaHam npegnaraeTcs U3noXuTb CyTb BOMpPoca B MMCbMEHHOM BUAe.
lMucbMeHHoe obpalleHre B 9TOM Cryvae perncTpmpyeTca 1 paccmaTpvBaeTcs B
YCTaHOBIIEHHOM MOpPsiAKe.

7.5. NMpun noBTOpPHBbIX O6paLLeHnsIX NoAbMpaloTCa MMetoLmMecs MaTepuarnsl No Aeny 3asaBuTens.
7.6. B xoOe NMYHOro npuema rpaxkaaHuHy MoXeT ObiTb OTKa3aHO B AanbHeNLWeM
paccMmoTpeHun obpalleHns, ecnv eMy paHee Obin AaH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B
oOpalleHnn BONpPOCOB.

8. PaboTa ¢ ob6palueHusimm, NnocTaBrieHHbIMU HAa KOHTPOJb

8.1. Ob6palLeHuns, B KOTOPbIX COOOLLAETCH O KOHKPETHbBIX HapyLUEHNSIX 3aKOHHbIX NPaB U
WNHTEPECOB rPaXkfaH, CTaBATCA Ha KOHTPOSb.



8.3. [JomKHOCTHOE N0 — UCMOSTHUTENb B YCTAaHOBIIEHHbIE CPOKM paccMaTpuBaeT KOHTPObHOe
obGpaLueHre, nHpopmMupyeT o pesynbTaTax 3aBegytowiero [JOY, rotoBUT OTBET 3asBUTENHO.

8.5. O6pau_|,eH|/|e CHNUTaeTCd NCNOJTIHEHHBIM N CHMMAaeTCA C KOHTPOJ14, €CJ1I1 paCCMOTPEHbI BCE
nocTtaBJieHHblE€ B HEM BOMNPOCHI, MPUHATDI HeO6XOLI,I/IMbIe Mepbl, 3aABUTENAM OaH OTBET.

8.6. lNMncbMeHHble obpalleHuns, Ha KOTopble 4AKTCA NPOMEXYTOYHbIE OTBETHI, C KOHTPOSSA He
cHMmatoTcs. KoHTponb 3aBeplLuaeTcs TONbKO NOCHE BbIHECEHUST U MPUHATUS NCYEPbIBaOLLIMX
Mep MO paspeLleHnto NPeasioXeHusl, 3asiBNeHns, xanoobl. PelleHne 0 CHATUN C KOHTPOIS
npuHumaeT 3aseytowmi JOY.

9. OpraHmsauusa genonpousBoacTsa

9.1 OTBETCTBEHHOCTb 3a OpraHM3aumio 1 COCTOsIHNUE AENONPOM3BOACTBA NO NMCbMaM U YCTHbIM
obpalleHnsam rpaxgaH Bosnaraetcs Ha 3asegytowiero JOY.

9.2. 3aBeayrowmn JOY opraHusyeT BeAeHME XKypHana perucrpauum no obpalleHnam rpaxnaH.

9.3. Baseayrowmn JOY ocyLecTBNAET XpaHEHNE N NCMOSb30BaHME B CMPABOYHbBIX U UHBIX
Lensix NpeasiokeHnn, 3asBneHnin 1 xxanob rpaxaaH.

9.4. OTBETCTBEHHOCTb 3a COXPAHHOCTb JOKYMEHTOB NO OOpaLleHnaM rpaxkgaH BosnaraeTcs Ha
3aseaytowiero OY.

9.5. YcTaHaBnvBaeTCsl CPOK XpaHEHNS NPeaAnoXXeHUN, 3asBNeHni, anob rpaxgaH n
OOKYMEHTOB, CBSI3aHHbIX C UX PACCMOTPEHNEM 1 pa3spelleHnem — 5 net. B HeobGxoanmbIx
cnyyasix 3KCnepTHOM KOMUCCUEN MOXKET ObITb MPUHATO peLleHne 06 yBenmyeHnn cpoka
XPaHEeHUs Nnn o NOCTOSIHHOM XPaHEHM Hanbonee LEeHHbIX NPeanoXeHUN rpaxaaH.

9.6. No ncrTeveHnn yCTaHOBMEHHBIX CPOKOB XpPaHEHUS AOKYMEHTbI MO NPEANOXEHNAM,
3asBMEeHNsIM 1 Xxanobam rpaxgaH nogrexart YHUUTOXEHMIO B COOTBETCTBUN C YTBEPXKAEHHBIM
degepanbHon apxusHon cnyxbon Poccum 06.10.2000 r. MNepeyHemM TMNOBbLIX YNpaBieHYeCKnX
AOKYMEHTOB, 00pasyoLmnxcs B 4eATENbHOCTU OpraHM3aumm, C ykasaHMeM CPOKOB XPaHEHWS.

9.7. XpaHeHue gen y ncnonHnTenen sanpeLaeTcs.

9.8. ObpalleHns rpaxkgaH MOryT HanpaBnsTbCA B apxuB 63 pacCMOTPEHUS, ECIN B HUX
coAepxaTcsi pacCyXaeHusi No N3BeCTHbIM NpobreMam Unv NOAHUMAKTCS YXKe peLLeHHbIe
BOMPOChI, He TpebyloLme AONOMHUTENBHOrO PACCMOTPEHUS, a Takke BecCMbICNEHHbIE MO

COAepXaHuio.

9.9. PelweHne o cnmcaHum ykasaHHbIX obpalleHnn npuHumaeT 3aseayowmi JOY.



